
IonicSpa 

 

Three Year Limited Warranty  

Your ionicSpa control head and/or power adaptor is warranted for three (3) 
years from the date of purchase against all defects in material and 
workmanship. The disposable ionizer arrays and plastic tubs are not warranted. 
Should your control head or power supply prove defective within three years 
from date of purchase, return the defective part, freight prepaid, along with an 
explanation of the claim to Meridian LifeForce Inc., P.O. Box 42515, 2620 
Eglinton Avenue East, Scarborough, Ontario, M1K 2S2, Canada. Please 
package the component carefully in its original container or equivalent to avoid 
damage in transit. Under the warranty, Meridian Lifeforce Inc., will undertake 
repair or replace parts found to be defective at our discretion. If you are not 
completely satisfied with your ionicSpa, you may return it in good working 
condition in the original packaging within 10 days of receipt of your unit as 
evidenced by the shipping documents. A restocking fee may apply.  

This warranty is valid only if the ionicSpa is used for the purpose intended and 
in accordance with the instructions. The warranty is invalid if the unit is 
connected to an unsuitable or non-surge protected electrical supply, dismantled, 
interfered with in any way, or damaged through misuse or abuse.  

This warranty gives you specific legal rights. You may also have other rights, 
which vary form province to province or state to state.  

Customer Service:  
TEL: 1-800-959-5007 
FAX: 1-800-993-6007 
TechSupport@IonicSpa.Com 
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